TAGALONGTOURS

Terms & Conditions

1. Tag-Along Tours of Australia (“Tagalong Tours”) makes every effort to operate all tours as advertised.

2. I/We understand that Tagalong Tours operates tours in remote areas and reserves the right to amend,
vary, re-route, or cancel when in its best judgement, road conditions, climate, or other circumstances
deem it to be necessary.

3. I/We agree that participation in any tour organised by Tagalong Tours is voluntary.
4. Tagalong Tours does not guarantee exact arrival and departure times.

5. At the discretion of Tagalong Tours, a tour may not proceed if minimum numbers are not achieved.
Tagalong Tours shall advise participants as soon as possible should the tour not proceed under this
clause.

6. No pets are permitted on any Tagalong Tours.

7. I/We understand and accept that tours offered by Tagalong Tours are challenging, self sufficient 4WD
experiences and at times traverse remote areas.

8. I/We agree to observe the safety instructions of the authorised Tagalong Tours tour leader/s for the
duration of the tour and any other instructions as given from time to time.

9. I/We understand and accept that all bookings made with Tagalong Tours are subject to the terms and
conditions and limitations and liability imposed by the other suppliers, some of whom limit or exclude
liability in respect to death, personal injury or delay.

10. I/We understand and accept that Tagalong Tours is not in any way liable for the acts, omissions or
default whether negligent or otherwise, of the other suppliers.

11. Whilst every care and precaution is taken, I/We understand that Tagalong Tours of Australia is not
liable for the sickness or injury of any participant.

12. I/We confirm that we do not have any pre-existing medical condition or disability which will impact on
or prevent me/us from participating in or completing this tour.

13. I/We accept that where a tour is carried out in an area with limited medical services, Tagalong Tours
and its employees and agents are expressly authorised by me/us and each participant for whom we are
responsible to take such action as is necessary for the provision of medical services. This shall include,
but not be limited to, the arrangement of any medical evacuation service by air/road, the attendance of
any doctor, nurse, paramedic or ambulance officer and any necessary hospital service.

14. I/We understand that all the associated costs of the provision of medical services as specified in
Clause 13 are to be borne by me/us.

15. I/We accept that should our vehicle break down, Tagalong Tours will do all that it can without
jeopardizing the other participants to ensure the recovery of the vehicle. I/We understand that the tour



price does not include the cost of any vehicle repairs, towing expenses or any other third party costs that
may be incurred by the participant in order to continue the tour.

16. | confirm that | and any of my co-drivers am/are in possession of a valid Australian driver’s licence.

17. I/We accept responsibility for my/our vehicle and the persons in that vehicle and acknowledge that
I/we are expected to demonstrate a duty of care to all other road users, members of the public and other
tour participants.

18. I/We accept full responsibility for the maintenance of my/our vehicle during the tour. This includes
regularly checking batteries, water and oil levels and tyre pressures.

19. I/We understand that I/we will be liable for any traffic offences incurred by me/us during the tour.

20. I/We acknowledge that in the event that Tagalong Tours arranges/facilitates the hire of vehicles or
other equipment for a participant, the contract and terms & conditions for use of that equipment is
between the participant and the supplier of the goods.

21. Tagalong Tours strongly recommends that all participants have some form of vehicle insurance in
addition to third party insurance as well as a premium roadside service cover with the relevant motoring
body from their State eg RACV, NRMA or RACQ.

Bookings & Cancellation Policy

22. I/We accept that to make a booking, I/we must provide Tagalong Tours with written, faxed or emailed
Booking Form along with a deposit of $500 payable to Tagalong Tours of Australia by bank deposit,
cheque, money order and posted to:

TAG-ALONG TOURS OF AUSTRALIA
PO BOX 724
TRINITY BEACH QLD 4879

Confirmation of the booking will be issued once the Booking Form and payment has been received.

23. I/We accept that the final balance of the amount payable is due no less than 30 days prior to
departure. If a booking is made within 30 days prior to departure, full payment is required with the
Booking Form in order to secure the booking.

24. I/We accept that should it be necessary to cancel my/our booking, I/we must notify Tagalong Tours
immediately in writing, and the notification will take effect once it is received by Tagalong Tours. Any
cancellation may be subject to penalties as set out in the schedule below:-

Cancellation Date Penalty

More than 30 days prior to departure date No penalty

15 - 30 days prior to departure date Loss of deposit

8 - 14 days prior to departure date 50% of full payment
7 days or less prior to departure date 75% of full payment
Failure to depart on tour No refund

Leaving during tour No refund

25. I/We accept that should Tagalong Tours fill a vacancy, as considered in Clause 25, by another full
paying client prior to the tour departure date. Tagalong Tours will refund money in full less the deposit.



26. Tagalong Tours strongly recommends that all participants take out travel insurance cover.

27. Tagalong Tours, its employees or agents, do not accept any liability for any damage to any persons or
property resulting from the actions of participants.

28. These Terms and Conditions are incapable of alteration or waiver by an employee, agent or
representative of Tagalong Tours or by any other supplier.

29. I/We agree that it is my/our responsibility to obey all state and local laws especially in relation to the
limited transportation and use of alcohol. Tagalong Tours will do all that it can to offer advice in these
areas, however Tagalong Tours does not take any responsibility for the possession of any alcohol whilst
in these restricted areas.

30. I/We give my/our permission for Tagalong Tours to use any digital film or video/still photographs that
may be taken of participants, in its advertising or on its web site.

31. Notwithstanding anything contained in this Agreement to the contrary, Tagalong Tours shall not be
liable for any loss, injury, delay, damage or other casualty suffered or incurred by participants due to
storms, fires, earthquakes, explosions, embargoes, government directives, or any other law or regulation,
litigation or labour dispute, act of God (such as flood), war, terrorism, or any other cause which is beyond
its reasonable control.

32. This Agreement is, and shall be governed by, and construed in, accordance with the law of the State
of Queensland.

33. Any legal conflict which may arise under this Agreement shall be resolved in the legal jurisdiction of
Queensland.



